Sage Training

Door Alerts
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Sage Door Alerts allow community leadership to set individual alert schedules for each entrance or exit
equipped with a Sage Door Sensor. During implementation, door alert schedules are paused until all
door sensors have been fully installed in coordination with the community’s Maintenance Director.

Please follow the steps below to turn on or update the alert schedules as needed.

From the Today page, tap on

1 the Community page found
on the navigation bar on the
bottom of the app.

Add the residents you're caring for to your care
assignment

Add Residents

ACTIVITY
Claim Time average for last 30 days
(next update in 22h 57m)

Goal 10m

£ Community 39m 34s

View your activity today -

a 0 B S

Today Alerts Residents | Community |  Team

a4 Tap the Change button to
update the alerting schedule.
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Devices
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Door Alert Hours

Always Alert
Alerts when door is opened

Change
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From the Community page,
2  taponthe Doors tab at the
top of the phone screen.
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ALl @ Assisted Living
@) Jones

AL2 B Assisted Living
@ ponovan
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Select one of the available

5 presets or create a custom alert

schedule as needed. Tap
Continue to save your changes.

Never Alert
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—
[Custom Time .)
Start Time End Time
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® Overnight Alert
Alert hours are from 7:00 PM each day to 7:00
AM the next day
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Select the door sensor that
3  youwish to adjust the
schedule for from the list.

Community

Assisted Living

Units CommonAreas Doors

Q

El iage Demo Door 1 >

El ASLage Demo Door 2

Adjust as Needed

Your community may find that
high-traffic entrances
generate excessive alert
activity during regular
operating hours. We
recommend adjusting alert
schedules as needed to make
them more effective during
peak and overnight hours. For
additional guidance, contact
Sage Support.

Sage Support: (856) 329-7813


https://www.sagehealth.com/

