Sage Training

n-App Practice Alerts

Tap on your profile icon
in the top right corner
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Training menu button.
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When resolving an alert, you'll need to
confirm you're with the resident. To do
so, simply press their pendant or the
unit button when prompted.

@ Resident Pendant N
@) TRAINING-001 000000000000adte
N/
Claimed By
Notes Sarah Jones -
No Notes Added i i
OtherActions
+ Add anote
4 Escalate
Ry Notify another team member.
© AlertCreated

Today at 11:19 AM
o Dispatch Emergency Services
Contact 911,

©  Tap Claim when you start providing X
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You must be near the pendant that triggered this alert
toresolve it
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Tap Claim to simulate
your move to assist
the resident

Tap Resolve to
simulate completion
of resident care

Press the Right Button

For real-life alerts, you will need to press either the resident’s pendant
or the unit button. Resident pendants display a photo or the resident’s

initials, while unit buttons display a house icon.
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@ Alert Notification
Aresident has pressed their pendant. X
Tap on the alert to view details.
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A unique alert
made just for you

When a team member
creates a practice alert
only they can see it.

This means they can
practice responding to
alerts as many times as
needed without
distracting other team
members.

Anything else to add?

# of staff who assisted 1 (+

Add Notes

255 characters remaining

Report to Nurse

‘ Go Back ‘

Review and select
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and tap Submit to clear
the alert

@

Unit Button

Sage Support: (856) 329-7813


https://www.sagehealth.com/

