Sage Training

Sage Basics

Q A manager must create your Sage profile

r

JKsage
Welcome to Sage!

Enter your phone number below to continue,

Phone Number*

By continuing, you agree to receive a 6-digit
verification code via text message.
OR

Log In Using Email

Log In Using Single Sign-on
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®© Monitoring Resident Alerts e,

Hi Sarah!
e From the Today tab you will be able to view incoming resident alerts
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e The name of the resident or the location of the alert will be displayed
e Unclaimed alerts will highlight how long since the alert was created “_? @ @
e Tap on the alert to learn more and claim when you are ready to respond \J Rosal.  RobertD.

Unclaimed » 595

Notes.

No Notes Added

+ Addanote
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Betty Jones

® Near Office Showroom 49 ago

d’; Betty Jones

AU | Assisted Living

@ Resident Pendant
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Enter Verification Code

< Verify your identity

........

Not your number? Tap the back arrow above to
provide a different one.

Didn't receive a code?
You can resend it in 00:08

© Resolving Alerts

e Once care has been provided, return to the active alert in Sage and tap Resolve.

e You will be prompted to press the resident’s pendant or room button that created

the alert to confirm in-person care.

e Once in-person care has been confirmed, select the care provided from the list .

(select all that apply).

L Logln

sksage

e Enter your personal cell phone number when prompted at the Sage login screen

e Enter the 6-digit verification code sent to your personal cell phone number

o \erify where you are working + the name of the phone you will be using for your shift

M Claiming Alerts

e When responding to alerts, you must first Claim the alert to let your team members

know you are taking responsibility to assist the resident

e Tap Claim within the alert.

Note: The resident’s room number and code status are displayed on the alert screen.

e Add notes (optional) and tap Submit to clear the alert.

Pr the to continue
Make sure you heara click and see a ight \
X
Selectall care provided
ADLHelp
Q Transfer
Canc
2 Eating/ Feeding
‘ £ Bating }
| € crooming
Request

A All alerts must be resolved to reset the pendant or room button to allow it to create additional alerts.
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Sage Support: (856) 329-7813


https://www.sagehealth.com/

