Introducing Sage

& Sage Detect

We are delighted to announce
that Sage and Sage Detect, a new
state-of-the-art Nurse Call and Fall
Management System, is coming
to our community!

How does Sage work?

Residents will receive Sage pendants and call
buttons will be installed in each bedroom and
bathroom. When a Sage device is pressed, it
alerts the care team that assistance is needed.

What if | fall and can’t press for help?

That’s where Sage Detect comes in. With Sage
Detect, an alert is sent out if it detects a person
on the ground even if a Sage button is not able to
be pressed by the individual.

Does this change my daily routine?

No! Sage nurse call will simply replace the
current pendants and pull cords.

Sage Detect is optional. Each room will be
equipped with a camera, however it will have a
cover and will not be activated until the resident
chooses to opt-in.

Want to learn more?
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How does Sage Detect work?

Sage Detect uses a camera, installed in the
resident unit, to trigger an alert if the system
identifies a potential fall has occurred - reducing
time on the ground or possible ER visits. The
system will send a video clip of the event to the
community clinician to help triage care.

How is my privacy protected?

Sage Detect will only be activated in those
units where the resident has signed the
consent form.

Sage Detect does not record audio or provide
live video access. The camera is only used to
detect a potential fall - the videos of these
events are shared only with the pre-authorized
individuals.

Anyone who opts in to Detect can opt-out and
have the camera de-activated and covered at
any time.

Please speak with your care team.
They will be more than happy to answer
any additional questions you may have.


http://www.hellosage.com

