SAGE TRAINING ):(Sage

Sage Decal Application & Care

This guide provides clear instructions on how to properly apply Sage decals for optimal adhesion,
followed by best practices for maintaining their appearance and durability over time.

Decal Application Instructions Decal Care

o Decals are best applied to flat, smooth surfaces
such as eggshell-to-semi-gloss painted walls,
sealed MDF, metal, or glass. Avoid textured, porous,
or glossy finishes (like silicone or Teflon coatings),
as they may cause the edges to lift over time.

Our decals are crafted using high-quality
acrylic base material and are protected by a
durable laminate film that resists scratches,
dirt, and sunlight. They're resilient against hot
water and most common cleaning agents.

o If applying to freshly painted surfaces, allow proper
curing time (typically 14 days for standard latex
paint and up to 30 days for low VOC or stain
blocking paints) to ensure secure bonding.

Cleaning Recommendations:

e Use standard soap and water with a
nonabrasive cloth.

¢ Apply only when both the wall surface and decal
material are between 60-100°F (1638°C), and
relative humidity is below 70%.

¢ You can safely use common disinfectants
like hydrogen peroxide (less than 1.5%) or
products that contain quaternary

ammonium.

Surface Prep: e For a deeper clean, a diluted bleach

solution (less than 0.5%) may be used,
ensure the area is thoroughly rinsed with
clean water afterward to eliminate any
remaining residue.

1. Clean the application area with warm water and a mild
dish soap. Rinse thoroughly and dry completely
before proceeding.

2. Wipe the surface twice with a 70% isopropyl alcohol /

30% water solution. Allow to dry.
What to Avoid:

Note: It is recommended to avoid ammonia-

based glass cleaners or silicone polishes, as
their residues can interfere with adhesion and
may damage the decal.

Post-installation Care:

Wait at least 24 hours (72 hours preferred) before wet
cleaning or disinfecting.
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Need Replacement Decals?

Visit the Sage Support site and search for the Hardware Order Form to
order additional buttons and accessories or follow the QR code given to the

sagehealth.com

Avoid strong cleaning chemicals such as
concentrated alcohols (isopropanol or
ethanol), ammonia, phenolics, strong alkalis,
citrus-based cleaners, steam, or ketone
solvents. These substances may cause
fading, warping, or the adhesive to weaken
over time.

Sage Support Phone #: (856) 329-7813
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