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Managing Observation Notifications

Nurse/Medtech group members get

a text notification when Care Staff/CNAs
escalate observations, so they can
respond quickly and effectively.

O Message now

New observation escalated. Make sure the right people are notified

View it now in the Sage app.

when an observation is escalated.

Receiving Observation Notifications

Follow the steps below to view, add, or remove members from the Nurse/MedTech
group. Note: Only admins of the Nurse/MedTech or Manager groups can add/remove
group members.

- Tap Team in the bottom-right corner C Nurse/MedTech w
- Tap the Groups tab, then select Nurse/MedTech Q search for member J
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> To add someone: Tap Add Member (bottom-
right), then tap Continue. ‘. sandra Bernard
Care Staff Administrator

- Toremove someone: Tap their name, then
select Remove Team Member
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