
Observations & Nurse Escalations 
Caregivers can now catch potential changes in a resident’s condition and escalate them directly to 
nurses for faster triage & follow-up.  

Select any new changes in a resident’s 

condition and add a note to explain the 

change. Your note will go to nurses.

Get notified of any changes observed by 

caregivers on the Today Page. Claim 

observations promptly, follow-up as 

needed, then resolve. 

Caregivers/CNAs

Nurses/MedTechs

Add Notes

Skin 

William had a skin tear on his left 
elbow. I applied a non-adhesive 
dressing with petroleum jelly.

Message now

New observation for review.
View it now in the Sage app.

Claim


